="CANNON

INSTRUMENT COMPANY*

2139 High Tech Road * State College * PA * 16803 * USA
814 353 8000 » 800 676 6232 » FAX 814 353 8007
E-MAIL: cannon@cannoninstrument.com ¢ WEB: www.cannoninstrument.com

Date: October 26, 2011 Rev: A
CONTACT: Frank L. Saylor Phone: 814-353-8000
Vice President of Sales and Fax: 814-353-8007
Marketing WEB: WwWWw.cannoninstrument.com
E-MAIL: cannon@cannoninstrument.com
RE: PRESS RELEASE—For Immediate Release

CANNON goes lives with new their business operating system

CANNON Instrument Company is pleased to announce that we have successfully migrated to a
new ERP business operating system by Epicor — a world leader in business software solutions.

This new system offers cutting-edge manufacturing and customer/technical service capabilities
which will enhance our ability to meet customers’ commercial and service expectations in the array of
markets we serve by improving processing efficiencies. These efficiencies will enable us to offer shorter

delivery times for all our equipment and maintenance parts.

This sizable investment is our commitment to improving our ability to service our many customers

and corporate clients who have trusted in our products for their daily business operations.

Our implementation will include future web-enabled functionality for our global dealers and
partners.
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