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ISSUE: CFR Compliance DATE: 9/29/2006
Applicableinstrument(s):  Various ASTM ref. N/A

This Application Note provides information to customers interested in ensuring CANNON software
compatibility with their CFR 21 (Part 11) compliance goals.

CANNON Instrument Company is committed to providing software solutions for customers seeking
GxP, CFR 21 remediation and full compliance. The following statement describes CANNON
software with respect to CFR compliance issues:

v’ VISCPRO® controlling software for CANNON instruments offers three security levels with login
accountability and administrator-configurable accounts for individual users.

v' All data is contained in a Microsoft® Access®-type database that can be controlled, archived and
monitored through the customer quality system. This can even include running VISCPRO from a
directory in which only administrators have write privileges.

v VISCPRO runs independently of the Microsoft Access software application, making it easy for
administrators to control rights to the database by limiting the number of applications installed or
accessible from the host computer.

v’ VISCPRO does not allow modification of measured data by the VISCPRO application.

v" Time-stamped paper copy may be generated for any data set, permitting hard copy archiving and
verification of database integrity.

v" A separate Database Manager program provides convenient archiving/retention of data sets.

Specific questions regarding CANNON software and related CFR compliance issues may be ad-
dressed to:

Quality Control Director
CANNON Instrument Company
2139 High Tech Road

State College, PA 16803
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